
Who are these courses for?
This range of National Vocational Qualifications (NVQs) has been created for 

people who are employed, or volunteer, as event stewards or safety marshals at 

stadiums and arenas throughout the country. These qualifications will assist these 

people within their current roles and enable them to better prepare for future 

events. These programmes are of particular value to people working within areas 

such as:

 � Sports grounds and stadiums 

 � Arenas

 � Festivals

 � Public events, such as carnivals or fete’s

 � Race tracks

 � Exhibition centres

 � Motor racing circuits

Level 2 NVQ in Spectator Control
This NVQ, designed for stewards, marshals and safety staff, provides them with 

the skills, knowledge and understanding they require whilst working in the match 

day and event stewarding industry. This course is recognised by the Football 

Association and other sporting bodies as the industry standard.

This qualification, which was developed in cooperation with major leading event 

organisers, consists of six mandatory units which examine various aspects of 

spectator event management, including how to:

 � Prepare for spectator events

 � Control the entry, exit and movement of people at spectator events

 � Monitor spectators and deal with crowd problems

 � Help to manage conflict

 � Contribute to the work of your team

 � Deal with accidents and emergencies
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What are NVQs – 
National Vocational 
Qualifications?

NVQs are work-related, competence-based qualifications 

that reflect the skills and knowledge needed to do a job 

effectively, and show that a candidate is competent in 

the area of work the NVQ represents.

They cover all the main aspects of an occupation, 

including current best practice, the ability to adapt 

to future requirements and the knowledge and 

understanding that underpin competent performance.
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Level 3 in NVQ in Spectator Safety 
This qualification is aimed at team leaders, senior stewards and head marshals 

and is designed to assess their skills and competence at spectator events in a more 

in‑depth and stringent manner.

The programme has been created to build upon their prior knowledge and 

qualifications. Candidates will be expected to demonstrate a high level of 

proficiency in preparing both stewards and their 

venue for spectator events. The programme also 

examines their ability to develop working relationships 

with colleagues and concerned parties, as well as 

how to respond and deal with spectator problems 

and emergencies.

Level 4 NVQ in Spectator Safety 
Management
The Level 4 NVQ has been created to assess the 

competence of stadium and arena managers and 

safety officers.

Candidates are expected to demonstrate ability, 

planning for and ensuring the safety of people 

at an event, managing resources and developing 

implementing policies.

Career progression routes
The City and Guilds qualification structure offers a clear knowledge and career 

progression path for candidates within the spectator safety sector.

The Level 2 NVQ is an ideal award for candidates starting in the spectator safety 

industry, before moving onto a more supervisory role at Level 3. The Level 4 is 

suitable for safety officers and managers.

Funding support available
Due to our partnerships and working links with a nationwide consortium of 

further education centres, colleges and training providers, it is possible to source 

funding for various qualifications. It may be possible that you can qualify for 

funding assistance towards the cost of your training. Please contact us for 

further details.

Will I get a certificate if pass the course?
Yes. Once a candidate has successfully completed their portfolio and met the 

required performance standards in their work based assessments they will receive 

a City and Guilds accredited certificate.

How do I reserve a place on a course?
To request further information or to enquire undertaking one of our spectator 

safety programmes please contact us at RTC on 01208 816709, or by email 

enquiries@rtc-training.co.uk

Rutherford Training Consultants 

Rutherford House, Chapel Lane, 

Wadebridge, Cornwall PL27 7NJ 

phone: 01208 816709 

fax: 01208 895034 

web: http://www.rtc-training.co.uk

Who are City and Guilds?
City & Guilds are one of the most 

recognised awarding bodies within the UK.

City & Guilds is the only awarding body 

solely dedicated to vocational learning, and 

they award over 50% of all NVQs. They 

offer over 500 qualifications in 28 industry 

areas, through over 8500 centres in more 

than 100 countries worldwide. This enables 

candidates to learn skills that equip them to 

fulfil their career ambitions or enrich their 

leisure time.

City & Guilds qualifications are valued by 

employers because they’re developed in 

conjunction with key industry bodies – so 

they’re always relevant and up to date.


